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	POSITION TITLE
	Programs and Impact Manager

	REPORTS TO
	Head of Marketing and Impact

	CLASSIFICATION
	Permanent full-time

	DIRECT REPORTS
	1 (Grants officer)


Purpose

This role serves as the primary focal point for program management and impact reporting of THPA-funded projects across multiple countries in Africa, as well as locations in India and Mexico. This role requires exceptional project management capabilities, financial acumen, and meticulous attention to detail to ensure all programs are delivered on time, within budget, and to the highest standards of quality and compliance. The position acts as the central liaison between program country teams, fundraising colleagues, and global partners to maximise program effectiveness and demonstrate measurable impact to stakeholders.
Key Accountabilities
· Project Management & Delivery
· Lead end-to-end project management for multiple THPA-funded programs across Africa, Asia and Latin America, ensuring all projects are completed on time, within scope, and to specified quality standards
· Develop and maintain comprehensive project plans with clear milestones, timelines, and deliverables 
· Proactively identify and mitigate project risks, solve problems, and make sound decisions to keep programs on track
· Coordinate complex, multi-stakeholder projects across different time zones, managing dependencies and ensuring seamless execution
· Serve as the primary point of contact for program country teams, providing clear direction, support, and accountability
· Financial Management & Budget Oversight
· Manage program budgets with precision and accountability, overseeing quarterly program payments, budget recasts, expenditure tracking, and budget rollovers
· Conduct financial analysis to ensure programs remain within budget and funds are allocated efficiently.
· Work closely with the CFO to ensure funding is transferred to agreed timelines and financial reporting meets internal and external requirements
· Develop and maintain robust budget tracking systems, identifying variances early and implementing corrective actions
· Prepare accurate financial reports for internal stakeholders and external investors, demonstrating fiscal responsibility and program value
· Grant Compliance & Reporting
· Maintain rigorous compliance with all grant agreements, donor requirements, and organisational standards
· Monitor and manage comprehensive reporting schedules, ensuring all donor reports are submitted on time and to specification
· Draft compelling progress reports that capture program outcomes, impact metrics, and success stories in clear, engaging language
· Assemble all necessary supporting documentation including financial reports, outcome measurements, photographs, and case studies
· Ensure all reporting meets quality standards and accurately represents program achievements and challenges.
· Impact Measurement & Documentation
· Collaborate with program country partners and the Global Monitoring Learning and Evaluation team to track, measure, and document program impact against stated objectives
· Work with fundraising teams to translate program outcomes into compelling impact reports and materials that engage stakeholders and demonstrate return on investment
· Ensure data integrity and accuracy in all impact reporting and maintain comprehensive program documentation
· Government Relations & Sector Engagement     
· Participate in relevant ACFID events and working groups as directed to stay current with sector best practices and compliance requirements
· Work collaboratively with the DFAT Project Manager and DFAT working group to implement systems and processes required for DFAT accreditation, ensuring all operational requirements are met on time and to specification
·      Ensure all program management practices align with international development best practice standards including the ACFID Code of Conduct, informed consent protocols, safeguarding requirements, and donor compliance frameworks.
· Stakeholder Relationship Management
· Build and maintain productive working relationships with program country teams in Africa, India, Bangladesh and Mexico to manage existing projects and identify new funding opportunities
· Collaborate with the THP Global Office including Program, Finance, and Monitoring Learning and Evaluation teams to ensure coordinated governance oversight
· Coordinate with Program Managers in other funding countries to prevent duplicate funding and explore joint funding opportunities
· Support Executive and Fundraising teams by providing accurate program information, impact data, and compelling content for donor engagement
· Manage stakeholder expectations through clear, proactive communication and timely delivery of commitments.
· Systems & Process Management
· Maintain accurate data and documentation in organisational systems to enable effective decision-making and reporting
· Develop and implement efficient processes and workflows that improve program management effectiveness
· Ensure data integrity across grant management, financial tracking, and impact measurement systems.
· Identify opportunities to streamline processes, reduce administrative burden, and enhance program delivery
· Maintain comprehensive filing systems and ensure all program documentation is accessible and well-organised
Essential Qualifications & Experience
· 4+ years of experience in international development managing programs of comparable size and complexity, preferably in community-led development or similar context
· Proven project management expertise with demonstrated ability to manage multiple concurrent projects, meet deadlines consistently, and deliver high-quality results
· Strong financial acumen including experience in budget development, financial monitoring, variance analysis, and reporting to internal and external stakeholders
· Demonstrated experience managing grant compliance and donor reporting requirements
· Excellent written and verbal communication skills with ability to write compelling reports for diverse audiences
· Bachelor’s degree in international development, project management, or related field (or equivalent experience)
Personal Attributes
· Highly organised and detail-oriented with commitment to accuracy and quality
· Proactive problem-solver who can make sound decisions and take initiative
· Strong analytical mindset with ability to interpret financial and program data
· Resilient and adaptable with ability to work effectively under pressure and manage competing priorities
· Aligned with The Hunger Project’s mission, values, and approach
Additional Information
This role occasionally requires participation in international conference calls outside normal office hours due to time zone differences. There may be opportunities for international travel to program countries to see the work firsthand and strengthen relationships with program partners.
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